
1 ARIZONA CORPORATION COMM v u v u  I 
. .  , r 

UTILITY COMPLAINT FORM 

Investigator: Scott Friedson Phone: Fax: 

Priority: Respond Within Five Days 

Opinion No. 2012 - 104730 Date: 7/6/2012 
,Complaint Description: 

Complaint Bv: 

Account Name: 
Street: 
City: 
State: 

08A Rate Case Items - Opposed 
NIA Not Applicable 

First: Last: 

Brent and Fran Moore 
Brent and Fran Moore Home: 

Work: 
i-4 i"c7 - Beaver Dam CBR: I r-4 

&E is: .. e -  * *  Az Zip: 83127 - 
(2 -. - 

r" -- i' r-. 

--1 

Contact Name: 

Nature of Com pla i n t: 
71611 2 
To Arizona Corporation Commission - Utilities Division 

Re Beaver Dam Water Company Rate Increase 

Docket # W-03067A-12-0232 i 
1 

From: Brent and Fran Moore 
I 

We are responding to the rate increase that Bob Frisby is requesting for the Beaver Dam Water Company in 
Northern Arizona. We are homeowners in the Beaver Dam Resort which is serviced by Beaver Dam Water 
Company. We have one 6 inch meter that is used for the whole park and then we split the cost each month in 
our monthly dues. 

Bob Frisby's proposal, if passed as is, would increase our water bill by 17% if we use the same 6 inch meter for 
the entire park. But it is our understanding that he has put in individual 518 inch water meters on each lot in the 
park (187 lots) and wants to start doing individual bills for usage for each homeowner. With the new proposed 
water rates, that would mean that each lot owner's water bill per month would go from $22 (our group rate) to 
$34 (individual meter bill far 518 inch line and 5000 gallons of water). That is a more than 50% increase for each 
of our property owners in Beaver Dam Resort. We realize that we are not his entire service area, but we are a 
big part of it and we oppose the rate increase. 

Thank you for taking this information into consideration when making your 
decision. 

Brent and Fran Moore 
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